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HUBUNGAN ANTARA BEBAN KERJA DAN MOTIVASI KERJA 
DENGAN KINERJA KARYAWAN CLEANNING SERVICE 
UNIVERSITAS MUHAMMADIYAH SURAKARTA 
 
ABSTRAK 
Tujuan dari penelitian ini adalah untuk mengetahui keterkaitan antara beban dan 
motivasi kerja dengan kinerja cleaning service di Universitas Muhammadiyah 
Surakarta. Metode dalam penelitian ini menggunakan angket. Alat pengumpulan 
data yang digunakan adalah skala motivasi kerja, skala beban kerja, dan skala 
kinerja karyawan. Populasi dari penelitian ini adalah lima perusahaan dari tujuh 
perusahaan outsourching cleaning service di Universitas Muhammadiyah 
Surakarta. Sampel dalam penelitian ini berjumlah 50 pegawai cleaning service di 
Universitas Muhammadiyah Surakarta yang diambil dari masing-masing 
perusahaan outsourching. Analisis data dilakukan menggunakan komputer 
program SPSS for windows versi 18.0. Berdasarkan dari hasil penelitian dan 
pembahasan yang telah dijelaskan sebelumnya, dikehatui bahwa tidak ada 
hubungan yang signifikan antara variabel bebas kerja dan motivasi kerja dengan 
variabel kinerja karyawan. Nilai koefisien korelasi diartikan tidak terdapat 
hubungan antara beban kerja dan motivasi kerja dengan kinerja karyawan, serta 
hipotesis dalam penelitian ini ditolak. Dari hasil penelitian membuktikan kategori 











The purpose of this study was to determine the relationship between workload and 
motivation with cleaning service performance at the University  of 
Muhammadiyah Surakarta. The research method uses a questionnaire. The data 
collection tools used are work scale, work load scale, and employee performance 
scale. The population of this study were five companies from seven outsourcing 
cleaning service companies at the University of Muhammadiyah Surakarta. The 
sample in this study was found 50 cleaning service employees at the University of 
Muhammadiyah Surakarta taken from each outsourcing company. Data analysis 
was carried out using the SPSS for windows version 18.0 computer program. 
Based on the results of research and discussions that have been described before, 
it is noted that there is no significant relationship between work-free variables 
and work motivation with employee performance variables. The correlation 
coefficient value means that there is no relationship between workload and work 
motivation with employee performance, and the hypothesis in this study was 
rejected. From the results of the study proved the category for motivation 
variables in the category is very high and workload in the high category. 
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